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Policy statement:

Association of Persons with Disabilities “Better Tomorrow” town of Koprivnica (hereinafter referred to as Association),
believes that every child has a right to a happy, healthy and creative childhood. As part of our commitment to
safeguarding children, this Child Protection Policy outlines comprehensive guidelines and procedures to prevent harm
and ensure the safety and well-being of all children participating in our programs, activities, and services.

The primary purpose of this Child Protection Policy is to establish a framework for creating and maintaining safe
environments where children with disabilities can thrive free from all forms of harm, abuse, neglect, and exploitation.
By implementing robust safeguarding measures and response mechanisms, we aim to protect the rights, dignity, and
welfare of every child under our care.

Association is commited to the principle that all children, regardless of all dimensions and layers of discrimination, are
entitled to their rights as defined by the United Nations Convention of Child Rights, including an equal right to
protection from all forms od abuse, exploatation, violence, harm and neglect.

Safeguarding encompasses proactive measures to protect children from harm, abuse, neglect, and exploitation keeping
the best interest of child in perspective and to promote their overall well-being and safety. It involves creating safe
spaces, identifying and addressing risks, responding effectively to concerns, and supporting children who may be at risk
or affected by harm.

The applicable national and international laws protecting the rights and welfare of children and youth are as follows:

Convention on the Rights of the Child;

European Convention for the Protection of Human Rights and Fundamental Freedoms;

European Convention on the Exercise of Children's Rights;

Directive 2011/93/EU of the European Parliament and of the Council of 13 December 2011 on combating the

sexual abuse and sexual exploitation of children and child pornography;

e Directive 2012/29 / EU of the European Parliament and of the Council of 25 October 2012 establishing
minimum standards for the rights, support and protection of victims of crime

e Constitution of the Republic of Croatia, as well as a number of laws dealing with the rights and welfare of
children (Act on the Protection against Domestic Violence, Family Law, Criminal Code, Criminal Procedure Act,
Juvenile Courts Act, Psychological Activity Act, Personal Data Protection Act)
Law on Associations and the Statute of the Association;
Rules of Procedure in cases of sexual violence
Protocol of the Government of the Republic of Croatia on the Procedure in case of Abuse and Neglect of
Children,

e Rules of Procedure in Cases of Domestic Violence,
Rules on the Procedure of Peer Violence among Children and Youths

* Protocol on the Treatment of Unaccompanied children - Foreign Nationals

Purpose of the Child Protection Policy

1) To promulgate and reinforce the organizations commitment for safeguarding children;

2) To ensure that safety, care, protection and welfare od the child are imperative to practice and adopt in
whatever we do

3) To provide a protection mehanism to all children covered through the development initiatives of Association;

4) To establish a standard code of conduct and standard procedures for all staff members and associates od
Association to ensure that no harm or abuse is caused to any child;

5) To ensure all staff members and volunteers of Association and associates are informed, empowered and self
equeped to ensure safety and protection of children.




The values and principles protected by Child Protection Policy are as follows:

e Ensuring that all activities involving children and youth are guided by their best interest;

e Ensuring that children and youth are treated with respect and dignity without discrimination on any grounds
such as gender, race, color or ethnic origin, age, language, religion, political or other opinion, national or social
origin, socioeconomic status, parental status, sexual orientation, gender identity, or other grounds;

e Ensuring that employees, volunteers and others who come in the contact with children are accountable for the
safety, health and well-being of children and youth;

¢ Ensuring respect of children and youth privacy and the confidentiality of all information;

e Ensuring that all actions and activities concerning children and youth are respected with the principles of the
Convention of the Rights of Children, including other international and national standards which promote
respect for the rights of children;

Ensuring the right of children and youth to be heard and to have their views taken into account;

e Ensuring that employees, volunteers and others who come in the contact with children report any form of child
abuse;

e Ensuring that partner organizations, as well as other persons with whom the Association works and
cooperates, respect and meet the minimum standards for the protection of children and young people in their
programs or work.

Code of conduct: Association prescribes the obligations and responsibilities of its employees, volunteers and others
who come in contact with children due to their association to Association

Employees, volunteers and others who come in contact with children due to their association Association, must
always:

e Report and record any form of child abuse or concerns relating to the safety of child or youth;

e Plan and organize the work and the workplace so as to eliminate risks to children and youth and to always be
aware of situation that may present a risk for children and youth;
Be involved and transparent whilst working with children;
Ensure that personal data of children and their families are confidential and fully respected, which includes
respecting the signed Statement of confidentiality;

e Respect Child Protection Policy and be aware of procedures for reporting and their responsibilities in reporting;

e Encourage and empower children and youth to feedback on their experiences, to share their opinions and
concerns, including raising awareness about their rights and acceptable and unacceptable behavior;

e Disciplining children's behavior by using nonviolent methods that do not degrade or humiliate.

Employees, volunteers and external associates shall never:

e In any form abuse (physically, emotionally, sexually) a child and young persons, that is exploit and neglect the
needs of children and youth, more precisely:
A. To hit or otherwise physically injure children and young persons, including the potential risk of physical
injury, the consequences of which may or may not be apparent;
B. Humiliate, belittle or degrade children, or otherwise apply any form of emotional abuse;
C. Conduct a sexual intercourse or equalized sexual deed with a child, or induce a child to perform sexual
intercourse or equalized sexual deed with a third party or over him/herself, including other forms of sexual
exploitation of children and youth, such as a number of acts related to child prostitution and child
pornography, child participation in pornographic performances, luring and recruiting children for sexual
purposes and helping or inciting any of these acts;

MR AE EODBIN NI A
NN OF KOPRIVMNICA

HR1823860021100525668




L]

D. Physically behave in an inappropriate or sexually provocative manner;

E. Develop relationships with children and youth that could in any way be offensive or considered as
exploitation;

F. Have unnecessary physical contact with children and treat children too personally;

G. Develop such a relationship with children that could in any way be considered exploitative ar abusive;

Use language expressions, make suggestions, or offer advice to children which are inappropriate, offensive or
in any way degrading;

Not to report or participate in the unlawful, dangerous or abusive behavior of children;

To discriminate, treat differently or favor certain children, excluding other;

Participate in the behavior of children and youth which are considered illegal, unsafe or considered as abuse.

In order to ensure that the above-mentioned rules of conduct are met, the Association undertakes the following
obligations:

Ensure that their employees and all other persons (volunteers, external associates, etc.) who come into contact
with children are familiar with the contents of the Rules of Procedure for the Protection of Children and, before
commencing their work, familiarize them with regulations relevant to the work of the Association and acts
thereof, including any other legal provisions governing the rights and protection of children;

Employees, volunteers and external associates working with children and youth shall sign a Data Privacy
Statement;

The procedure for hiring and engaging in volunteer activities also includes checking the suitability for work with
children and youth, part of which will be the checking of information from criminal records at the Ministry of
Justice of the Republic of Croatia;

Prior to the start of their work, employees, volunteers and external associates will receive instructions and
information on where, how and to whom they can report the possibility of abuse and exploitation of children
and youth with the aim of establishing an efficient and operational procedure that will ensure a quick and
coordinated process of protecting the child from further abuse and neglecting of children and young persons;
To enable employees and all other persons working with children and youth to attend professional seminars /
roundtables / conferences and trainings for the purpose of professional development and acquiring new skills
and knowledge related to child protection. Association will take all necessary measures to protect the rights of
the children and youth from all forms of physical or emotional violence, harm or abuse, neglect, maltreatment
or exploitation, including sexual abuse by superiors, business associates and persons with whom children and
young people regularly come in contact. Employees of the Association, as well as all other persons who come
into contact with children and youth on the basis of a contractual obligation, are obliged to report any form of
abuse, neglect and exploitation of the child to a person authorized by the employer to receive applicationsin
accordance with the internal acts of the Association, in order to sanction any unlawful conduct and, if
necessary, to legally request protection of the rights of the child in accordance with the provisions of criminal
law. Association is not law enforcement agency and does not have the expertise to investigate or deal with
allegations of child abuse. The responsibility of Association is to take action to ensure the safety of the child by
passing relevant information to the appropriate authorities.

Application process:
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In writing to the e-mail address: udruga.boljesutra@gmail.com (with the subject: Rules of procedure for the
protection of children - violation) or to the address: Udruga osoba s invaliditetom ,Bolje sutra” grada
Koprivnice, Hercegovacka 1, 48000 Koprivnica, by describing in detail the facts on which the complaint is based,
according to whom the violation of the child's rights was committed and against whom, with the date of filing
and the name and surname of the person filing the application. The application can also be submitted
anonymously.
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Orally to the telephone number +385 48 642 066. An official note will be made on the oral application.

The person authorized to receive the application is obliged to immediately, and within three working days the
latest, examine the allegations from the application and take all necessary measures to prevent further
violations of the child's rights. Employees of the Association, as well as all other persons who, on the basis of a
contractual obligation, work with children and youth, may contact the competent authorities directly in case of
suspected violation of a child's rights:

The Police - by calling 192 or submitting a written application;

To the competent State Attorney's Office directly, by telephone or in writing by e-mail or to the address of the
seat of the competent State Attorney's Office.

Given that child abuse represents a serious violation of children's rights and often has long-term consequences
on the child's future emotional and physical development, urgent action should be taken to provide counseling
and support to children and youth without delay. Therefore, the employees of the Association, as well as all
other persons who work with children and youth on a basis of a contradual obligation, are obliged to provide
children and youth with infolmation on where to seek help and advice related to abuse, harassment and peer
violence Association monitors, assesses and reviews its security measures so that the implementation of child
and youth protection policies and procedures is monitored on a regular basis. Learning from practical cases /
experiences influences policy control and changes in child and youth safety measures.

The Association of Persons with Disabilities ,Better tomorrow” town of Koprivnica shall carry out an internal
audit once a year using an audit tool to check progress in achieving child and youth safety.

In Koprivnica, 18 March 2024
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Annexes:
1. Code of Conduct
2. Confidentiality Statement
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CODE OF CONDUCT FOR EMPLOYEES, ASSOCIATES AND VOLUNTEERS OF THE

ASSOCIATION OF PERSONS WITH DISABILITIES
»BETTER TOMORROW*
TOWN OF KOPRIVNICA

In its work, the Association promotes and strengthens its obligation to protect children from all forms of
abuse and exploitation. This Code of Conduct defines the ways in which employees, associates and
volunteers are obliged to treat children in all programs and projects.

By signing this Code, | undertake to comply with the Child Protection Policy of Association, specifically:

that in my work | will be guided by the humanistic, moral and ethical values of the profession as well
as the laws, protocols and other binding documents of the Republic of Croatia for the purpose of
protecting children's rights and protection against abuse, neglect and exploitation

that | will regularly participate in additional training and supervision

that | will treat all children equally, regardless of sex, colour, race, language, religion, political or
other belief, national or social origin, property, birth or any other circumstance

that | will encourage children's participation in decision-making

that | will promote positive behaviours and non-violent communication by my example and
responsible behaviour

that | will teach children how to protect themselves from violence

that | will take care of the anonymity and confidentiality of all data about children, parents and other
involved users

that, if there is a suspicion or knowledge that a child is at risk, i.e. exposed to any form of abuse or
neglect by peers or an adult, | will conduct an interview with the child in an appropriate manner and
inform the program coordinator about the findings, i.e. that | will respect written protocols and
guidelines of individual programs and projects

If during the performance of work, it is determined that an employee, associate or volunteer does not
comply with this Code of Conduct, Association reserves the right to, depending on the situation, terminate
the contract and, if necessary, initiate disciplinary or legal measures.

DATE AND PLACE:

EMPLOYEE/ASSOCIATE/VOLUNTEER:

SIGNATURE:
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As an employee/associate/volunteer in the Association of Persons with Disabilities ,Better tomorrow” Town
of Koprivnica, | give the following

CONFIDENTIALITY STATEMENT

| am aware that the data and information | learn while performing activities on Association programs are
confidential and that | may use them exclusively for activities within the framework of the agreed
cooperation and with the consent of the responsible persons in the Association.

With this statement, | undertake to:

¢ | will not share the information | have learned about the users of the program or make it available to third
parties in any other way, except in situations where | am legally obliged to do so,

« | will take all security measures to protect data confidentiality,

| will not abuse information about people close to me or people | know or in any way let it be known that |
am familiar with them.

If | am in any way responsible for the disclosure of data (intentionally or through negligence), | undertake to
compensate the resulting damage in agreement with the Association and the user(s). This Statement is given
solely for the purpose of protecting users/employees/associates/interns/volunteers of Association from
unauthorized disposal of confidential data and cannot be used for other purposes. | have read and fully
understand the Confidentiality Statement and | declare that | will comply with it.

ATE AND PLACE:

EMPLOYEE/ASSOCIATE/VOLUNTEER:

SIGNATURE:
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